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Who are the
Players?
The fields of:
Knowledge Management
Human Resource Development
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2013-ICKM Opening
Jay Liebowitz
Shortage of Skilled Professionals

Susan McIntyre
“Developing People”

Taghreed Alodsi-ghabra
Soft Skills Not Taught
40% young people unemployed.
Aging autocrats

Research Questions
RQ1: What streams of literature
currently exist in KM and HRD
journals concerning the other
field?
RQ2: What characteristics do
KM and HRD have in common?
RQ3: What are the possibilities
for communication, collaboration
and knowledge sharing between
KM and HRD?
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Theoretical
Framework
 KM literature advances the importance of
tacit knowledge sharing and retention in
organizations (Ardichvili, 2002).
 According to Bennett (2009), “preserving
knowledge from one generation to another
is a longstanding concern for many
organizations and is a driving force behind
KM and HRD strategies” (p. 364).

Parallels
Shared Concepts
Knowledge Management

Human Resource Development

Needs Analysis/Gap Analysis

Needs Analysis/Gap Analysis

Measuring Effectiveness of
Current Systems

Measuring HR Performance and
Competencies

System Design and
Development

Instructional Design and
Development

Implement KM systems and
Train Users

Knowledge and Skills Transfer

Evaluate KM Systems
Effectiveness

Evaluate HR Performance
Levels
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Methodology

Exploring KM in HRD Journals
Journal

“KM” in
Abstract

“KM” in
all text

Advances in Developing Human
Resources

22

89

Human Resource Development
International

9

12

12

37

1

55

Human Resource Development Quarterly
Human Resource Development Review

Methodology

Exploring HRD in KM Journals
Journal

“HRD” in
Abstract

“HRD” in
all text

Journal of Knowledge Management

1

48

Knowledge Management Research and
Practice

0

28

Int. Journal of Knowledge Management

0

4

Journal of Intellectual Capital

1

25
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Discussion
In its infancy, KM was all about
technology; however, the KM
field is becoming more peopleoriented as HRD becomes an
important user of KM
technology.

Analogy

An analogy explaining the
relationship between KM and
HRD might be that KM is the
working brain of an
organization acquiring,
storing, and disseminating
information so that decisions
are made in intelligent and
informed ways, while HRD
acts as the nervous system
for sensing and delivering the information
to and from the brain for acquiring and
retrieving knowledge.
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Conclusion
We need to add more knowledge
and skills to the existing
knowledge base and then
disperse available knowledge
and skills to the areas having
current or anticipated future
needs (Parise, 2007).

Conclusion
Organizational intelligence
moves beyond merely
possessing a valuable asset like
knowledge capital to using the
asset effectively. This
phenomenon is the primary link
that drives the overlapping
interests between HRD and KM.
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Limitations

Although the citations
counts were conducted by
more than one search
engine, verification is limited. A
qualitative textual analysis of relevant
AHRD literature could provide a thorough
analysis. Another limitation is that the
second round of analysis of the articles
has a subjective nature, as the authors
determined relevance of the content to
this review.

Recommendations
KM’s function of documenting tacit knowledge to
organizational goals. HRD has made use of KM
research more extensively than KM has focused on
HRD, but there remains opportunity to expand the
relationship in academia and in practice.

KM and HRD scholars and practitioners
are well suited for collaborative efforts
promoting organizational development
and should work together.
Coursework at the graduate level should
consider integrating KM courses into
HRD degree programs (Ardichvili, &
Yoon, 2009).
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Thank
You

Robin Tamez
Rob Mayes
Jeff Allen

Questions and
Comments

Department of Learning Technology
University of North Texas
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